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ulonl I nrutdOSnrr.rEurilastSunlJte(5ntm6fin

n1!?u{05n1ugu{ra:cilrnr3rscSntnsin ccrtlnrl0inrr.ras3c'!?u{0f; nru{ra;
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fi a3.r)ren;autl;neunuieeluro d3fi :

o .i^ "1. rirSe3 nructuufilriffuquns3at0u{ra:aselJ clJssn:
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1) f; aa: rJ:cunnu?uirlSnrl;

2) arua:s;nri5cfiu iierltz, quruu rca: eeuren n1!?ui05n1u

rUufil 4urilarl5nu, rJ:cuof;rL6r, atqrlfi ctat eiruiruSl nrl?d05nru;

3) aruare5ori5cfiu ecuctlnr!, 56nr! aac Eucreu luru?dtl5

nrl fi: crcJrurua:0unrtcirtffu3rr, q'fe:rffurera:e5nri5cfiu cfintuIaflfi?{?unu?d

0Snruzirar aar rfintrtafld?{?lnrlSnaracrumi163rJsotu ae3ae0u?uiriSnrl{ra;

crar $ucm1Jn1!rHeutirlfi ua;0unurircfi u3rudl3 riri5cdo3.

2.2.3. irucu aa: arufi es3(.[dcudcu?uru?ui05nuzira; cUrLfil ffc

arnu, {dr r$ 6rldr uleudcu drtirHuur { iqnfil da:qcff3uirriocruBufoqsu a;mir3

(dn,aorJrF3c"ulq?rilSnrlqra: rcat (rfi ri;cde3?rlnr!?rirl5nruae3fi I (qrI);

2.3. aru;Unrl rtas .IJlnrtsql! ri5ciunrlBnaracruuiufi3rJeotumr3riruat

0ucfintutafi64larcsru fl3dr3uisofie3.0lrnm;qurluatuJUnl'!riJcfiu ulontnlunl!

Enarncrudr.r6lrJsoturnr3rirla:Surfintltafl6rllelcFrlJ 2e3ulslllouJttui] fldU a1c;

2.4. ccurlnrlrircirLr4a:ffo ri5cfiunu?ri05nru{ra: ?ltauctcar aru I cUl

6u nruf;3rfilha;0u, are]su-aruiro, u:iuuua;ri1 t(ar nl!05n't!dc'c[jud! ra: rcd3

duras3r]lril aarfil0oSurn!Foq:flo-cfinfin (Feasibility Study) rfr0n?ritfi!n.!5to1!4

rrdJ, nlumstnln, FsulurrcodeJUlEr?! tca! ulu!en deua;qHurlnqurilq?uuHr3ccul

nru ctat eitUcJr!nl!frlri1c;

2.5. auurliofiStJtfiUn sssBunurircir-ru1atfrn toela:rn3aroa:slonlunt

n5u?lrcria:tau;caar (Timeline) qrri;

2.6. a;u;unuri5cfi unuiSuuocrudS3 {3tJ;neu'[cSe?u6ilri ff : U:cuoaarr

;i:fiui, nruU;c.0lncrud53?urr'rtiiSnrlqra: toua:qficf5oacrusj::rfiiril rcat uir

riiSufnqsuze3(riSadel acurilz;ucuru0imu cca; innrlocu:i53firlri fiocuqulfi3

Srffnrl€5o, oauql, fforru aa: rlSurlionr!ocludl3fixi ee3(?uiO5nrl{ta:;

act AnatYsis : BIA) rta! nu85mu

oc.trr ment = BCM) louirio(Bufinqsu

rrAr :fio?rituur;H'ufiud:tuo ccat oar'ua;rluHu

4e! ru fl3lc$elr i3i:

2.7'1 ri rfi nl:luulu n1!d 5 u1!ac1 ui r:3 e 3rnr3u1a:ff n (Business

ContinuitY Management = BCM);
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2.7.2. ctuuse3Euoaruricdo3ae3nrurirtfi uula:ff o (Business Continuity
Planning : BCP);

2.7.3. rir nalcmr3nufincrrl, nuU:r.rl16l crar mlcrnr3nufi oEsucturJ

- ld . o -68J5UaClUmCUS3eS3n1rJnlrUrJ4A3nO.

2.8. acOunr!nouquuru?u fl3nclr€rnruncnieualunlufioOnn:ff lnoa:q
. i- 6 . .i ,

uirriEufioqsuee3urjcu3ruririscdg j?!n1!EluasJ, acu€lrJ ca: nconeunludlr uJlu;

2.9. alaurr3 cra3 alua:ejnnil?q05nu arn(ld05nrruru!sn uldici!J1!
" ^ - r . o3 , .i. . v - ;ofioumllnluasuurrnt!taqz4uPlcF1! unJc29lnunMouanl!q1a3 ac.umSa:uuu.rJ

- - ..1 . - i . .i 6
dunsmuualo!mnMuuanltJ?143 nlu:

2.9.1.taucccar, asuraonru?qri5n1! fia: uirrfiSufinqsuae3(ri;cds3

?r:nu?d0inru;

2.9.2. {nnufinr5en, finmru cta: U:r.[uocrr-rHJ]aslnlu?{rl5n1u

2.9.3. iuurnru?{05nrlarn14?d8inr!urer!en;

2.9.4. trurse3Buacrlrir$e3ae3nrurircfi una:ff o ri3cfi unrr?q05nrl
?1nq?rri0SnluururJsn.

2.10.r.r:Ieruru Gas.uiomln1rldlu a:iofi:.l nrrr,.lenrlu cra; nrrLa:ule3fil?d
, i - .i. - I "arjnrr:inrlSru nrlrfi drin3rri4r.rrirurlr,lsnc]r ririn?lccria:tao: ;

2. 1 l.aruSunrurilofi u nr!0nds3a!?qdinru rUlfi u a:u5unrr.rluirlSnrl,

nrurfi uSnarEqudcuff aae3q?{05n1u lra! nrr.rcrritadEocrej3;

2. 1 2. ren:aru830r nrurfi slria:0unrl jrarqarrireisu.

driu u;rrorlqa:ffn ar-luffn0nc5ucen:aruucneu nrlfririirfinti? u & 2.1 eel
ulnml!.

Jlnml 16 rfruinm:u5r.r

(riJgrJ:fi 3cUu(?uiriSnru{ra: rrurfr triririotd?uurnrr 1 3 as36fi n53a;!ufi
rie3.0rfr tl6ou;u5u nruccria;drcun fi 3i :

1. nru?d05nrrUn{ra: rlr3uieu qrcfi fiu;

2. nrl?d0snucl,.rrecinlnsin dr3uiea f,ufi ffu;

3. nr:l?d05nuSu{ra;clurnr3cecintnsln :

3.1. nrl?ri0Snruari(Eu{ra: rtrJrieu $Unfi fiu;

3.2. nrl?ti85nrua;dua;u1uu{ra: etr3uisu ui:fi fiu;

3.3. nru?d0SnuEuqra:aul eJr3uieu uii3fi fiu.

4. nrl?drlSnrltsucjlmr3rsrintnsin dr3u[eo on:fi fu.
r4riiI-anrt:F3rUr(?oi05nrl{rar fis3qsnril6oraru5l?d6uqcu cdrlufirjrLc,trn

es3fi l rfi r8ntifi urn:lrorrrnarff n.



-.taqfili ,aou:f,3ruuqtriSSnrlzirar qrundruil3rJrrun ris3rirfl,6nrn:u5! mlrrJsrun
nrl?ri0inrr{ra: dfirfiotd43ndr. riliou:u5:.r aJ,rir?{cdr?r.inrrn:n5r-rocrrrisu?u
nrr?ui05nrl{rar r! nrrc6sr,turcsr.r tne,rl..uJ.rilr?{fiufi3rirodr3a3sJn fia! trisue:r,1
urnarnff uquas3a:0u{ra;arar3.

rlnni 17 nru?driSnru:irasdrie3triEutuS30u

nrl?ri05rru{ra;tfi cie3tri?usu?u8301 ccJunrl0f; nru{ra:rfi ?ri0inru?,eeu
ceo.irin crac rlSu:fu?ui3aou fl'3rj5na:rL; fi3S:

1. nrl?d0Snrlrj,cerintnsin criea:uluarurluma:ffoes3fiuce3 fi3.riuencju
Euda3uftmrunuririoae3ffr.rr]loa3a:0uf rara:ar3?uaria:taerr rrie?{{ra:e.irf,uel,, eir
0f;nrl r$ sird4 ccri(aretf;ldr fi qa:uus3nru0inrl qruarar fi3fr:

1. i. rrlie?{{ra*irf; leir rfl eir0inrlurcuo?noi3 ?la:qrrd r! rif; rcuoJcfi rLfiu
q?,iO5nrl{rar r! rUlr4a:fio urer?ciqurruurfrtriguf,oririr?{o5ofiu 

6ranctrise;;
1.2. crlis{rareirf;rdr S eirOinrr.rccrisudr rii4?dgf;nru{ra: fi{rqrundr dr

f, uaa!Se€J as3fi liour:u5lee3Srleirfi 3rirc.
2 nrr?ri0inrl{rar nrrritririr!nti?uronr 5 as36fini3a:uus tneinruilr,,

5nn;rir?uricdruth?{.

utoml 1B rjsute aa: rsnssluulnau :iriunrltoi0inru{ra:dfis3triSulu630u

. (rfiJ.enurf;3cU,(?rfilinrr{ra: crrurfitridriotd?urLrnnr tz esiifini3a:!ufi
rie3rcjsltenrufitrifriotd?llronr 31 as3ffoulrudrrice,a:0unrura; ca: ri{,slte
ruucflJ nJ!:

1. tUl0iHn rfiEum:u5u5arrn:ffo?l arjuj ara;
..i ^-z. rqrlq! difliuqroarc fi{ueJr3uiso f;udc!Se€r as3rirlcl{1fi30!n;

3. riq0Smu dqilqroarc aar Jr,llircirq FUd a1c dr3uiso uii36l;
4. rlccuunrlrirrfiuula:ff o;

J,5. jjasUunluresufra:0unru{rarLna:riraieu.

driurgn:arlU:neu ?0iLJ:ffUonrudtridrioti?uronr 15 as36fini3s:Uu:j.

rloml 19 nru?d0intu{ra:rfirie3m{3?oiqru

nru?ri,inru:ira:rfrde3cc,i3?dqru crr-junu*i,inruq.ra: ?li3nau, rir!fu
n;6u?r.r53ndr3 fiac ?ri0inruacrurruru?lU:lmo {3Jina;u fi3fr:

1. nrl?ritinruin{ra: cfiis{ra;airHldr, eir,inru S eir€iu3 dcUuula:ffnae3fiu

2. nrl?d!inucl!cscintns,in tfi Jersnc!r:Eudcarirnrlnrr_rrir!nae3ff lqlae3
a:0u{rara;ar3?!ccria:ta€r: rflis?{{ra:airf;urir, eir0f,nrr.r r$ eir€il3 Etl;narl, l:fi:



2.1. rrlie?q4ra:eirffurir { eirSSnrrtJ:run?nuiii ?ua:qurfi S 05ccrLolcfilfiu

(?d05nru:ira: r$ rUur4a:fio urer?fiqurcuurfr tdBuf; oririr?4nlcfir;

2.2. rflis{ra;eirffr:sir S eirtinrrrnsudi fiq?dSinru{ra; fi{rrlrunar dr
f, udouseu es3riuinur:u5uee36rl:irfr 3rirc.

3. nru?ui85nuEu{ra;rjlur3rerinlnsin rfr !Snatut fi :i,
3.1. Euzira:eirf; lEir, eir0Snru S eir$l3uret?lccarma:fl oze3ffllce3;

3.2. EuzirarriaoUo:ira: ff r6e3r3nrl{ra: rfifi lcs3cUlqeen;

3.3. Buzira;eirffudr $ eir0Snu frofi!fiuturacffuu;l16l.

4. nrl?dOsnuleurllor3tecinlnsin es363nruinfiieelSo $ a:rn:neu fl3

?uiSSnuctn(?q0SnudcUua:urfl nas3fi r.

Jiofl1 20 c$slta ra: rsnrsrud:neu ririunrlldrlSnru:ira:dfieltdaiJ?dqru
(rfi .0,aou:ts3rilr(?ri0Snrrzira: crrudiriilrilotd?lurnrr 1 9 ae:6fi nSla:Uui

- -.i , .i ll
n93Jr3AtJ az OJ1.J:

6 .t6
1 . cfluSaru:ffo tfiE:lut:u5u5arur:ffo?u aUU arc;

ri o_
2. ri(05uru fifiHuqrnarc tca; Iqlircir{ aUU a1a tlr3uieu ut36u;

3. nauunrr.rrirtir.rula:fi o.

driucen:arlu;neu ?uiucfiUnmuritridriots?r.rurocrr 15 d 1, 2.1, 2.2, 2.3,

2.10, aa: 6 z.t t as36ffni3srlufi.

mjcnfi 2

nluficla!lJl

Jlnmr 2'l ntlfiara:ur
fi uq.roe3a:0u:ira;&tF13 rie3tiara:lrnruietlurotUlq?d05nu{ra; aa: a{3

meucfiuffrnr3riutlnnu urelhtcar arlf;u 5l iuctri5utriEucen;ar!U:neu 6u(cl cca:

finfiel rilrfi!trJ. ria:firJ;fican cie3cct3crsucUlaruinEnae! derdouruoE!. driu nu
. .{\ " . - ' 4 ^ -

?oi0Snrlsira: rrufi iriir!ntihuromr 19 as3ifr ni3a;Uufi fr lqlae3a:0uq1asKsall

a:een?uai3nsuEu{nrr?ri05nrl{ra: cdrirL.

?!ccarficrae!rnuis:qe.rrnrU:l(?drjinrl:irar qrtrirLcriioarr-r.ircUl fl.rLql

ae3a:0u{ra:a;ar3 .[f,oucarErcons&i! rrat drllcdlcfflarnqdrSlnrJ:H3ie:1uro, rUl

r4?ui05nru:ira: ri rf; rurnHcudri5ade3ur?ddql.
ffrquae3a;0uq1a!flsFlJ etssniue;lurnrircfilula;ffn 6 ?u8:01 ?rirlSnrr.l

,_ ".ia \ ., A. v 6
:ira; iurriSu(rfi .[1orJrf; 3cUu(?riSinrr{ra; tritJ:fr Uncisutafi 3fidrcin ff :

1. qenfi:liorn:u;lffuqcl nrlrfitriirioiS?l 5nas3 ccac 5naru rloml '16

t- - ! 6
2eJzmnilnsuu!;



2. "0:irin3rl cca: qrJ:nslBu?{nrurircfilula:fio rituur:Fu;

3. r}5euie$! nrr-rnrr-rririnas3 fi uquas3a:0u{ra!FrF1l.
. a ..ta . i
ria:fi qri!1nrJ:H3Ecill(tilSnut'ra: nrn0arurorJ:fi Uorjeute nr.u6triririn

tdhSnrff 3 ee3lrnnrfi uru?uraar tfirfiuiu, nruis;rlurnrlllc[?ui0inrr{ra; na;ffn
ttJ.

u1cfil 22 nrurirl{ fia3 slqnrrtrjria
(?uiuinruzlra; cis3rjr?q?us:r1uro rcar ?u830u ?uiffnfis3nruqurruunrrie;1

- i -6erro tnu0.0f;oJJeu, tsl f ?dqnffl$ulr?qccutt.

?us:rlorn aa: ?u8l0l rlsrqnurir?qiuari5lltrisus:1oro cUrfi utr-r fi 3fi :

1. ?us:quro r3erqnurir?q rir 0;

2. ?u830r rierqnrrrlr?q arl 8.

?uer1e-rro aa: tu83Ul e1u1o(islqnuir?4tri E:(?risinrrqra: rfi.0-aouafi3
- i^..o .i . " a^ -f,ui?driSnr:l:{rar cis3OldrSs3rifrlquas3a:0uzira:a;ar3 dr3uteel fif;uuir 5! cfis

rlaracurris!doslqnrtlil?4.

Jlnnl 23 nrurfuadriucuflu
(?uir)inu:ira: cis3rJ:nrori5afr u nrletrlerro?uiuf; nruqra;?ducuQuqru tou

.;v.,r.ig.(r,duf,ucl2r elrluueu o1 -llanqsnrrlejllnlUsJ !uff nc! tosu9!rJUlolullfiuru.

(?d05nrr{ra: fis3rDoc8o rfi a:mn3 ?ue:1uro 0 ?u8:Ul {Hrin3rras3frr
Inera:rur:uslfr(?qrl5nrl { u;ilcfi lc5n3rl9! rrirlehiioce! ntqsoorqnrurjr?q.

Jlonl 24 eiruirrlsl, cir0SnrrL ma; eirqlas3U:dr0

eiruirlSu, air0f; nu cca: eirquos3tJ:drU rlfi lfi :

1. eiruirlSu?ur:.rs;rlurocUl(?d0SnrrLqra: iucl 413out3da!SeEJ (0,1%)

Pslffuanu;uI!;

2. eirrlSnrr.r6lnd1 nl!aes'lulotUl(?d05nru:ira: ir!c! aelSr! fiu ri6:;

3. eir0Snru6r.radr nrli?us;r1uro 6 1u8:01 'irrLcu ut:du ffu 116:;

4.eirejuos3tl:irE,,irlcl4lloui3dclSsu(0,1%)eeJarugufilulorjr'irEat

tu1!a1uSudfinfi:.rfiunu?d05nr!{ra:. eirqlas3rJr.irE nrjlcdlcfiuariDtriSue;1elro

cUufi r.rtrJ tou6ntirru,,irrLc!tff e! dtdsus:1orn?lEil'

driu a:qr!r.rnr:lciudquru?finuqJoeS2slut!141!aui3 arJrJ 31c tca! nl!?ti

rlSnrrl4ra:rficielai3tuiqru ar'jlffnOnc5l eirtriru5u aa: eirqlno3rJ;'irD'

rJ'loml 25 ririinccarnu{ta: riruiruSu' eirSSnru aa: cirqune3tJ;irU

(fi.81or.,I:R3 r! (?dSSnrlqra; fis3qra; eiruiuSr-r' eir05nru aa: rirquoe3tJ:,'ir

U ?riariurc!ror!ctull FUtJ a1c €lffuuinrlluttrLrarrL fi1i'

l0



1 . eiruiuSusene:1ornc[lr(?uirjinrr{ra: u1u?!5!fi tdBueslJUrn;

2. eirrlinrr6rairnrr-rie:1uro?d85nrrL{ra; uru?rriudd!eir13si ;

3. eir0Snu6ladrnuirtus:qoro S ?u830rL uret?!5ufid!eirSeJ;

4. eirqr.los3rJ:.ir0 uru?utru.irofioi: ee:EioiU.

ulnn lv
nrrrrilrfi u Jluae3(?d[rinu:irar

Jrnmr 26 nurirril3rl,ree3qtdt)intu{ta:
nrrrircff l3rrae3q?dt)f; nrrLqra; rig:r.l:ff Untnnrl fi :fr :

1. ocruuiu63rnr3nrlciu;

2. nruquoe3tiunl:

3. nu05ouacrud53 aa: ocrlusntu;

4. nrrOnUs3(?q0intl;

s. nrl$:r fr u?oi.0nr:lcrd3Eu.

cq?uirjinuqra: ris3rJ:frUonrur!nnua:turtas3U;cuonrrL?ui05nru:irac 1!rtri
d-

a:rae3.[nrl{ra: nrla:u5unrlfi cr3een?rLcrria:tau:.

iriunu?uirlf; nr:rzira: nrurfi tridrilntd?r.ruronr 1 9 ee:6fi n53a:Uufi 4tar:l
nrlqra: ar.uroa:cuti0ncSl ri5afiuiofi3r.leffUn{nnru nrurfitriirffnti?u5nfiufl ee:

urnnri rieudcucuofir rcae ocuirc-rJu ?dffuqrLos3a:0u{ra:a:ar3 fiara:lr.

aJon6 1

&^
nclu0ii1J6lu13n.|Ut:u $a! nil.JJnel85olu

rlnml 27 ncruoitlfi3rar3nruriu

(?oiiSnrl{ra; rie3.lrpl:nrlrilrfidl63 ccat uilir ?unurircfirLqa:fio cca:

EurJ:fi r.L nu?d0snru4ractdeJriiciieS.
(?uit5nrrzira: fi e:Euucfi u?uifi !Iqrl:nrucll d3i:

1. Jril6nrn:u5r nurfiIridrioti?ur1om 16 as36ffn53a*Uufi ff:

1.1. ria;i riuiorn:u;uJ'iuclqrundr aruroqnriufi3rirctri toartrisue;r,;

enoarnfiuquoe3a:0u{ra;a:ar3 tcri0ldr4n,irucudtridrilotd?luronr 16 es3dfin53

F3UU1J;

1.2. ira;i cdr:fir6orn:u5l riglaisirffuriJas3a:0uqrarx:ar3 eh3cUlarelSn

Snae! uru?!ccar f;udr 5u iurcriSldrcSonrl6orn:uSlrrlilrffr:fi3rilc t"ulfrltr-1.

ll



2. .[Snnrdcraarr-ru53irae3rir mlnrlririoae3ff us]uaeJac0uziraratar3 ?rL

ctriactaur;

3. r3qrunucjr cta; nurircfil3rurfioil63 4:a:ctn3?dcdlcr arurocircfiu4a:

ffo, ?ui0f;nrlzira:tridr3ricfis3 cca: J.Uacrud53rfiernfr?dcffoacruraumrerriq?405nru

rtlr6u qrururr3nrlriu, nurircfflula;ffo cta: dclae3(fi{l;

4. aernUrflcjlEuicauirae3(?ql5n1rJfiriasalu aa: cfiuEnartllfi3riraqnrtlr

arrularfin tnuctunssnarnfluf;ues3fiu. ria;i qld0f;nrl{ra; ctrilu:uralrlma:ffo

alurnrfiugneltslEudcauirtd?lrn3!ro1uaslfr!ts3 touaerntUuUlf;asrur:. Hriunr!ir
?q13!Eudclutr ris3r-1:fiUonrua:ulunlu6ffriJJos3at0uqra:a:ar3 ririoesn?:.rccria:

tiur;

5. rielffUuf; nr.uffnuurucrricernrlUlfl cca: aeu;unrltfrriSode3. :ia:fi fie3nrl

ir3, rir?qhJsansdrfl ma:/S r[juUl4lnoii:h63!1fi fis3tciEue:r;oroarnrnrlroruccui3

RUU arc.

Jrnml 28 n1!dJnsl05o1!
(?dSSnruirar fi o3rJ:fi Uonr.ur!nnrlqlae30Surrl fi 3i:

1. c$sutanrucirtfflula:ffn;

2. uird aa: oaruEufnqeuze3r4riSmrl;

3. nrlacuqlure.r?l;

4. nrlul5lccrJ3drlrnnrlacuqufi oa;nrl'

.ulnrn 29 c$srllenrurircihqa:ffn
(?ui05nrr.r{ra: rieSLJ;fiuonruiieltenurirci!u1arffo ttisBuu;fi!nrurirriu14

"rff 
oae3fi u ?rifi ncie3nrlriiiriEue;1urn i3i:

l.rirciuqa:ffntnejrJcffUnflruaGJurl'l;teluru'lJlnrtn1!ca:a;8urir33mu

quctuunrlie;1o1o"1nfi u6lrlaela:8u{ra;a:ar3;

2. quas3 cca: tffuual ulomtqr!' ijslla aat qlHu8o es3(05rnrr'r cfieluiaen

eie:fi uafi nf, :a:Uufi aac ff nuurudrilcdel:

3. .r1{iriurruriiSacru{' acrlaruro' ql1fi ulo

t5?ruromr ta i + ae3iffni3a:Uui :1 r;i q05urui

(rii6uciielleurr.t5lctml uro?urcar $fru ir 5l iuariS

4. aro3uri5ciunrurJsrLccrJ3t4riSurrr 
r'rfiu4uaela:0udracaearlaru duur3ce

cintnsin '! 
ttr'"''uxnoni;i-;;;i;"'' Sudr 5r 5n't'n1' iuccdSu6'0nrrrr:rccrjl

c-UufiltrJ;

t2



5. tj:fiUoffo rrar film: dtriirintitlfiouur€rcrdcunrucir! a:fiofru nrur,Jsn

rju ccar a:uus3rir?ricrrinrl:inrrSlu tr.t atuJUnl!rfi rilcde:.

rloml 30 rird aa: ncruEut3nqsuee3r,pinrl
6".i .i6

cluaurllj .rJUlJlu fiat aclu5udoagu ollJ:

f . irlntculqou;arn, rlclerurEr ma; ctuuuritrfi.rula;ffo rieufi:infiJtfiErad
.i,

rrLr!nruolnlc lmctnu3!nl1!29Jfi ! ;

2. ctlrr{rnu?uuOirnrlnarlH53 fi:

2.1. ilrinr-rcluuru tcat ulomsnlrlrif;urrlacud53 drir.l:f;oriuru criese]Su

ocud53ri*rircir33 toueirfi3cff3quccuuacrus:{uHuqsl aa: qorn:aro?unrurlrtfil

u1a;fio rieuri3rluucru;touru cta, u',ortntlfi3rirc dr3clllrJ:ir $ uln63rfrricmonrl S
- .i A ^ ^ I .i. -jjnr!Lh!cttjl dsloFlulJn!uunnluIuuan1!ualnu;

2.2. ffnnru aac U:t.0!fiu ae3nrr:U:c.0locr.ud53, EuiriBuarnnurirlfilula:

ffn ur5ufiuaurnrl0f;uruacr.uH53, a:iuocr.rLi53 r$ alctrilacud53deroa:rfioErL;

3. 6r3a;0untrocuqluru?u tou.[nrltiurncl, quciS3drlrndr3cuur:f;u ccar

rirlo?dr3qna;arnsr: f uLjco3rrrfrnuirdsuEoasu nu0souacud;l rca! ncneeu

cdecso?rinrlrirtilula:ff off nris3mrufi ouuru ccat asulunllJ;

4. Hr3a;0uaru3unucirtilula:ffn tffc[lurua:ct]na;u5uffnuro, atuJUnr!

ee3(qlos3 cca: a;u5unu05urrlurer'hzs3fil rfisrsoldquiuru { uLicu3rurfirisads3

"' .i i
&lurnftnmlJ 6 cc:1ta tdlsu?dcffoacucaeturo 6 f!ncfiufinrudrtirluracffo;

u. r:lJn:nnrranUrfin, cfiuBnarUufl cca: cen;aurffri5ads3 rfisa:cro3qru,

nruc3 $a! funrlrirtirr4a:fin dctdfuee3(?ui05nru{rat.

ulnml 31 nrunauquurutu
(?uirif; nrr{ra: ris3.[a:Sunrrocuquuru?las3fi u dr]rUuaruinEnaeu fi ifi :

1. ta3rJ:nsunrrinfi 3 rfrr3a:Eun1!ncoFeu, r,irlciS3drrronru{nnrlqrLas385

o1! ccar .0nrrLau3acruBuBnqsuas3urjcet3l!firiJcdelthli:ccd3 cfisss3Eu?dtrrinuql

oe3, riSurru, ncuEl.IJ, alul11.J fii! ncnasu nurircfilqa:ffo;

2. ffltnnrraauquuro?l tUrfiu nrrncoasuarunr!ffo0nn:ff c8eBe3fiu

ncrudS3ernnarrfiourn, nu*tn3?rinrrrJ:fiUomirri, nuSSuruacrudS3 tffscuurrSu
:- . I 6- ^ma: r)Bo4ru53rir, nrr.r0tl:frUoffoa;uSunrr0SoruurerhLae3fru r$ ffouuruririJcde:;

- ,t -3. nrr.rcrri3fr 3u:in3uSufioqsu { mjcu3rurir..tfrUnuirfi ffnnunaonr fi Jacru

{, U;fiunrr cca; -Uacrurfl!ren:aro arnu aer3udr.t:ffUooirrfiacuq.uuru?u rca: 05oru
,.i

aal.uF5l tus:

l3



3. 1 . ff orunconrnrurirriu3ruesJ(?duf; nrrLslrac ?uiaeoeie3fr uff ndulu $as

a;uSunrrri5cde3;

3.2. circfirnruncnaguuru?! tcar nrliSmruocr.r-r433 dr3uieu u!: dln0
tnuriuinfr3r..l:ffUn?rUfintr-iiutcriErfiiriEus:r1urn. uru{3drrionrlncoasuctria;fr3
rie3arer3ruEunr naoFsu toucJrtlnruEuse3arn(85orl irffr..,quoo3al0u:ira:a;ar3

drlur3cerintmsr!n r$ cUraruinSnas! uru?uccar $f;uoir 5l iuari5ltfidrtionrl
-. *. . oe .i . 6! l^ " I 6. o

ncnFsu ru!n! IL,. nasUtuljcl iJ!n1!ncnagunlnlc Jaqljuauqcu, u"t(cl Q nat!
.ircUr ffusluas3a:0u:ira:srar3 srrrn*3?dq?ri05nru{rat ctri3fr3(ncoaeuurulsn

rircitlnr!naoasu ca; are.r3uElnluncoaeu ?uifrrLquas3at0u{ra;a;ar3 Iou?du1?ti

0Snrrqra;BufioqeuFir?4irer?!nrlncnasufi 3rirc.

Jlnml 32 nudSrLmrJ3durnnl!aouQJffo":n1!
--- ^ "i a ^ ' .iao 6 "i - ^,aqijq!'(ouul ijlorJsilzlu € I8! q!ulr,AosenFJSesJn! ql(snlmrJn1!u5lJccu3

drlrn r$ rSn?d.0qn6rL?ouil .0f;oesnali pre.rndr rirf;uicl6eo as3irlclilfi3dorii
rif; nssna33ae3(?rirlSnrlqra: rlo3r-l:fi !n fi 3i :

1. na:! cllufifrqnFrara rie3arroiieircrilarnfr lq.uas3at8uqra;a;ar3 rJuur3
, - 4 - .' -'rsranlnsjjn tj'i ru!aluan9nFs! u9JuJzilt"3a1ua3s:nn1!tocllu:nun, rjnluutt.LJUdlj

ncfiu rras ocu.iiJ3lffslotffodl inrlrircilula:ffo aat nrl?ri0intu{ra:. ffuq.rLas3

a:0uzirara;ar3e:ficta:ur rrilff, rJ:fican f crirLfftouticjslte ure,?ucaat aruf,u 5l iu
,- .1, -- . " -, A \, .

ccri5rlritriEueirBej crar csnsalrllJsneu finfie3 cta: fiurlau tllufrlttJ. :ia:fi q?ui85nt:'t
t -, \ o 6 i ,6- ci r o .i s A 6^ 6

alas rilcijunl!0rulJ lum1uoc1ul3 E UusnUOnlUtl9lJ r2 cirlnil tn3qcfl1c € uncannlu
^ - , a.!nnaltu!nolnla nlJUruul;

2. rlarfi cilr!ffqn6lrir3U:curn ?ricri3rifflqlas3a:0u{ra:atar3 rJrrLmr3cstin

tcrsin r! rU!aruinEnasu urg?rrcar cin 5l iuctri5ldJnrlulsrccrJ3 risJJfil{aelaru

a;sSnnrurircfiunrl, U;c.rllEu:rhu cca: aaruis3deroqcrfioEu inrurirriuula:ffn rca:

nu?ui05nr:lzirat.

uJonfi 2

n'N05mrunc1J.JdJl ra! oalJusntu

Jlonr 33 nlu0SmluoclJdl aa: narutlentu

(?riOf; nrlfm: fie3drionrr-r0imrlacrld53 $at ocruueolu ?unrrL?d85nru

nu{rar ?uiaeneie3fiuquftuu, 2!rulo, rJ;5luu1a:ir aa: acrua:riuHuqslae3d:ruo

nru?rfi05nru{rar rfrfil?ri05nrl tdur3t"r.lr.JaroinEnae! tn€rdrunrr-rguse3arnt{tiurl
"j 6- .i 6qlu!run oJrJ:

1 . nrurir outuuru0Snruacrr.riS3;

2. nrlBnaracrurJsotuul3rlrltfi ntlta46rllarcaru;
l4



3. nru?{05nruarn{?uitinruureruen ;

4. nrlari3fi3ficauru;

5. nutlsraU3nrurirc!l4atfr o;

6. nru{o?ri05nrl{corc r! cfincurnEnde3?unr:.rtdrjinrl{ra:.

lrnmr 34 nruririinu:tauru0Sorlnarud53
(?ri0Snrlzira: rie3Ia;0unru05uruncruH53 fi ri5afi unrl?ri85nru{rates3

fiu tJr3cuur:Fufiuacrud53tfieroa:rffoEr eh3cUlaroinEnae! toorJ:ffUo fi3fi:

1 . ririoecucrnrrlriiunr.raarld53 rUlfirL nrudriotutonluacr!HJl, nrld:cill

acrrd33 ccac nruiontllncr i53 criieacuql 6 qoncuH53rfisrnacrfioE! rie!fi:ari:fi:
r,gSufoqsu?unrr0Surrrlacrui53 toe.raru3ru8urufrnnrlaauiS3 ca: aruruacrudS3

?lcrriartau;?d(05uruqru;

2. ririnutouro riScfiunru0Surr!aclJArfie3ml314a;ffo (BCM) rcat criJUss3

Euacruficiie3ae3nrucirrllqa:ffn (BclP) crisss3Euria:!cffoUlurr S tmonl!fin0nnsfr

?riasnsie3fiuquc(uu, ptulin, d:5uruu1a:rir cca: acr.r-ra:{uiuqeuas3rJ:cuonu?d
. .la ^".o d , ^ - .i a .iuinl!qrar uiFU'(ouanlu ru9qod9!duntmuuslocslnoP!;

3. ririlo?dilas0urfi aruroncoasuilel{3tci.

Jlnmi 35 nruEnarnaruUsntuurr3rirr.rcfintltafi64uircarl
(?ri0inuzira: rie3Urff UnnruaruSunrlSnaraaruUeo tuur3riurfi nt:.rtaf; d

rpercaru as3u:rrarlrcui3 FIJU a1c risufi3.rlnunan&euociJ.l Uen tunr3rir:la:0u
rfintuta{dquarcaru ?oi,fiocruui!6Jr.lsntu (security), .rlocruflncieJmirr4efitrl
(lntegdty), .Socruder?unr!?riOf;nuzira:tritLr311cfisS (Availability) aa; fis3Inrr-rncn

aeutour,!ncnaeu rfir3aar.u{, flc1rJai.uro, tJ:Funrrl cra; cUl6nasq:arnuuao3rlfi
-irJ:fiUnmirriurr3rirla:0ucfrnlrtafliqrarcau cfisrircfi!nr!nanisu, U;ttl acl.udJJ

rirlrfintrtafi6.r;!p1cF1! cca: arer3rlEri(0f;mrrLBuss3 rierdrclr0oaru3rufi3rirc?ri

ffu{une3a:Euziia:ar&11 rJrlrnr3cscinlmsin $ cUuaruinSnae! uru?!cca', fif;ud,
5r.r iuari5lddrc5nnr!nanasu rUrLfr rhJ.

:1a:ficfiuar ErLnr!ncnaeufi 3rirc .0dqr06uqcl, 8a;rc{3 r! fia;fiirtUu ffuq.u

as3arOuqra:a:ar3 arrroarro!?ui(?ri0f;nrr.L{ra: ccri3fi3(ncnasuulu!sn d1tfiun1!

ncoFeu tra! alu]i!Eun1!ncoaau ?dffuqlas3a:0u{ra;a;ar3 tno(?ui05nru{ra:
fi s3cUrr,gBufi nqsueir?q.iru?urlnanaeufi 3rira.

Jloml 36 nlut485nru"1n(?d0SnrrLurouen
t{?d85nu{rar aruro?q05nnLarnr,g?uir)inrruru!sn cds:icuhnrlisurr

ionrla:0ucfintutaf;6qrLaraarl?nu$3ae3fir fl3(?rilSnruqra: .riacrlEuSnqsucrq
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?duinrl ?unru?duinrurfrAcSa3, Ueotu, uirc$efi ccat norucaeruru5urfrerorffnd! ff
6.,,

n!numursSru!r{uatn1ua:uun3nla.
(?rilSnrr.lzirar fi?{85nrrarnri,?drlSnruuru!en fie3U:ffEo fi3i:
1. Ia:uSunrudncien, ffnmrJJ, rJ:crhfiu tcas nanaeu nrutri0Snuae3(?ri

05nr!urur-ren drScuur:Fr-r toElJ;ci!acruHlJeslnlu?q05ntu elr3arurira:ru! risufi3

nr!UccJ!oorud53 ri5ade3fiunrrSnaracrriu, nuciuoe3d4ue'cuqn6! (Data

Privacy) ma: fiun:rfi ufr nru?d05nrl{ra;ee3fi u;

2. .0Hlornru?q05nu fi3driofio cra: uirrfras3(nconrurer?u, (ncnnrurulsn

ra: ffuquoe3a;0u{ra;a:ar3 ?urrc6rnconrnrrLrircfir3rr rras ni!aau€.ruuru?u ae3
.,i ,

rq?d!Snrluruuon ?rL:ia:.rriri5cdslfi unrl?d05nu4ra:;

3. .0auuss3Buacr.ufic$e3ae3nrlrirc!lu1arffo (BCP) rS auu4ncf,lrirr,rrfintr
tafi6.r;leraau (Disaster Recovery Plan: DRP) ri5cfiunrl?{8f;n1!i1n(?ui05nrrlu1u
lon rieurh3nurinael cat fiurncuruinfi3rJ:fiUnnruccurdr3rlll0nnrff cflje?riarJro
- & 6e .i . ."
?orlusnuomrJJc(u'!n3n1c ln;

4. frari rlnrrtisn?q05nrr.rarnd?r:i05nr!uru!sn arnrir3U:cmn touaerur:
- - t i .^ ".- .nrliocfiui4r, nruU:uaufu r$ nrurircfiurr?oo!3 riSods3iui4u t4?titiSntl{ta:

,.ia6-,r<i.(6f-.i
ngJJn1!U:rIl!AC1JJF JJU9lOq:rnnz! CU!n! AClUiJll!nlUUFr.UlOCz1Cql2{1J9lJtl.J93

Jrqrnacl.LlEode3 S nrr-rltoircfisdru$au S a:0u$xrra:urir3U:ruo (lnformation

Access Risk) rca* acrld33rirlffourudriScfiu nrld:ff!nmrlr!nnrlae3rir3tJttuto
(Cross Border Compliance) tca: crulss3Suoar.uds3riieroa:rffo€lfi3rira.

Jlnml 37 nrlari3fi3fiaaurr.r

(?duinrujra: arr-rrncrri3fi3ficcrrn! crlisidlf;nr!fimr.rffr toerrJ;ffUnnlrrasuJU
..i^

nrrriSaiunrlccri3fi 3ff caul zs3ut:lrar:lctui3 eUU a1c.
,,1 ^ l -6-.6 .1, -nrrari3i3ficccul (?driSnrlqra: U3.0acr.uSufnqsuriq?{05nrr c{lo5cfir

fi uff lcs3cUu(?driSnrr{ra:.

.uloml 38 nrud;larJ3nrurirrilu4a:ffo
. .i- .'i. "-(?ri0inruzjra: rffr3 ,aorJ:H3dSrccrJ3nrurircfi:l4a:frn tfr!esurenfitdSus:!u1o

^ J- a " o- J <5

rI nlrJuluu nglu:nuo nlu:

1. nrurdurl5nrl?urj { nruOncintinnlcfir ar.ir?d€ildrds3iesrJUro touinffo
t l^ -irJu aar cen:iiuLisnsu dumr3cstinlmsfin S tUlaroinEnfle! tlfr.LJqJos3a;!u{ra:

arar3 riercduirrluu. fir-rquas3a:0uqra;a:ar3 a:8era:urrfir:ff, r-ttffrao $ crilff
tno.0{*s:-rta uru?rlrcai arusu 5u iuccrisurfitrisueirSs3 aa: cen;auU:nsu finfie3

-. A. . 6 dl 6-
cca: 6u(cu rUrfiuitJ. ira:fi d?d0inru{ra: c6sutucr)tllltrJnruocruff3 S 0tJ:ffUomtl
"i . 6 &- A n
cSeute ccfinf;:Ia;flanra 6 0ncinnrlffnilcfrlffilrirc nruurair!3;
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2. nu0nEiruHrin3rltnu, cUn r$ Slnarar cc.r.fu ?rfi iiurirSs3ie:quro tnufi offnd

{! rra! rensRlrJtl:neu uiuur3cscintns!n fi cU:..rarerinEnael riffu4ras3a:0u{rar

srar3 rielr5.ucirriunrl. fflquas3a:0u{rara:ar3 a:tiara:urcdrfi, rJ:ffcan r$ rdr6
- -itner.[r]ellte urer?rccar arrffu 5l iunriSrritriBudrSe3 ra: cen:aurJrnsu finfie3
uar 6ufrcu cUlfrrtut. riari (?d05nu;ira: cfisrtrnc0cllltrJruacru63 r! du:ffUnmr
"i . 6.i( A o^ a ^ ^ - o.i
r39!12 Csqne3l!rqcolc u uncannl!rnalrurunolnlc nlrJUlutlJ;

3. nrrtlsrarJ3qutruun1!?ti0SniUra; ma; nrrldJ!rcUla!0urfi ntutafi 6.r1uarc

aru ?ulcc{3rJrlullcacintnsin S rlluaruinEnael frfflqlae3ar0uqra;a;ar3 ff:

3.1. nrr.tlsr.rrrJ3quauunru?ri05nru{ra: fl3ccmnrir3arndtciBusrr;orn r! nrl
d.^ , .i . ^ ( - o I
U:0! dr:uieu f;udr 5u risuciudrciunr! touinffoi.qlarua:ssnas3nrlul5uccU3qu

rruunl!?0i!5n1ufi jrirc rieufi lrJ;crl!flLncfi udr!a:0urfi ntltai6r;lercarl;

3.2. nrur-l5r.LrcU3ar0ucfi ntrtafl dqrLaraxrlridrfi l rS .!EurriuirnuBnar
.r^

acruolu63rJsotupelnl!?ri0inrl{ra: arnricff utriadStirirff .r:quoe3a;0uf rara:ar3

rS trisus;quro rlr3uieu fiuoir 5r tnufinfindrllaruaseJn$rJrlulups3nrl?ri05nr:l{r
, .ia , .i. - ^ - \ G 6a

ar, dcrfirlnrr.td5uarJ3ridril ccac nrrLUrc.0!fi!n:riurirla;OutfintrLtaflirllercarl;

3.3. nrltJSlccr.J3fiee3(?riSSnruirar dr3u[su rio il risurlrJSlarJ3.

4. nrrtlsurJ3 r! -UurJ3 ccm?url!SuuacrudS3rirurir33 ?daru3ruAffr-rquos3

a;0u{ra:a:ar3q1u thlrisu f,urir 5u risuuiofi3U:ffUo.

Jrnnl 39 nuL{o?d05nruf;coic6tfin(onEnde3?:.rnru?d05n1udia3
' .la .4 6q-(uuan1llq1ar mJnl!qn1ouan1!qca1c rI rnocun2n29l1!n1u1rruanl!q1

- -- .t ,1
ar c1s3u3nun o3!:

1. nrr.r{n?duinruicnra rfr rinru:nSutidcluir cUrLfiu nrlSo"Uu{3a:0urfi dr
! diAaa! a3a3u!nrmu1!cancll:

1.1. cci3frrqrns3a:0u{ra:a:ar3 rJrumr3cecintnsin r! c"UraruinSnasl
,.i.-

ulluugu &uur1 a! n9!taJJnllu!n1u;

1.2. ai:?ui(?405nrl clrlur3csrintnsffn, cUrLaru5n5nae! ccar urorlr$
- .i- 6--6-.o , .i . -.ucrir rff cEn?ui14?qr)inrrarrroSuqlri dr3riso cio 5! ris!riJrirrijurl.

^ A J*^
z. nllJqoqcola Q rnntuoznzs] 1!n1!-(ouan1!q1a: qjHStJlJnsmu'(riJlnall

rfiririnru:nSuiida3rir cis3arer3rlrir4uimrlfi uqru aa: ds3rJ;ffUn fi :

2.1. cci3fflqlos3a:0u{rararar3 rJrumr3cerintnsin r! cUlaruinEnasl
--"iqrufilti crise/o f Su{tonEods3 ?uu?drjinrl{ra; tnucc.i3arcuo aa; nurfitaUl

.io
urlrurJrr.uuluul;

2.2. ui1Q?$Anru rJrlur3cerinlnsin S cUlaruin5naeu cca; uurrlt$
..<-^--^Jc!a! O- cloUrnrn'(:lHrin3ru, arar, ffcrcml rfierSn?d{?quinrl aruroEuStrietr3iaar
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i{

fiucrriccarfiqn r$ Bu{cmnEnde3 ?uu?d05nuqra: tnuri3arruo nac nr!firitaU!ur
.to

ruurmuuluQS.

ulJanfi 3

niu0ni,slr{?!405nru aas nru$3r3.unruaa3Eu

uloml 40 nru0n0e3r,Jtq85nru

ug?ui85nu{ra: rie3rlrriunruUnils3q?i05nrr:es3ff u ricuSrinrl fi 3S:

1 . nurirlna:uSunrrL?ri05nrr-r{ra:;

2. nrlcfi uBnar6.rpLaicrff cae3(?{0inu ;

3. nrrc8ocfiuairuiru5u;

4. nrlaritedEoccr-i3.

rlonl 41 nruririna:u;unrutd0Snrrl:.ira:
(?d05nrl:ira; fis3ririna:u5unrr?ri05nru{ra: aa: qlae3og?{05nrl tlr3

cfharuinEnae! rca: cDncfiua:u5unrr63rira ?d(?{05nrue3fiu. a;u;unrr?rirjinru
-& ^ * .., A

ala: n9l.u(u91!n!n nl!:
f . i:'e!te aa; E!rs! driunuarrotr6r?4uinru, nrulae, nruqel r$ Butdr?4

SSnrudu?uri;

2. nrueenfr nqrlSl0unuqra:;

3. f;o ra; fir.rm: as3(?ql5nr:l;

4. urnr:nrl&SmrrLacrrdS3rirunl!13! (Financial Risk).

riarfi .0nrrrJ5lcrrJ3a:u5unrrti0Snrl{ra: cg?ri05nrl:jra; fie:ad:?tii{?405

nrras3frl rJrrLrnr3cscintnsfin ri ctilcUuaruin5nasu dr3uieu aruf,u 5u rieuifi!
ilt6,u74.

ulnmr 42 nrucfiuSnard.4udouffoes3(f;u?{

t4?d0Snuzlra: cis3ririna;u5unrlcfi uSnardrludcr.rff cee3(?{85nrrL i5dr3

rU!aruinEnae! touirina:fi u{:rncrr-riu?lnucdrcff 3dr1r cta: nua:qfi cqnff lfi .0

o .( o I .t , - di qlr 
', - z.il

f;ocErcfi3iL;lfi3rirc ris.ufi3?d.ria;0unruiocfiuEqu frfincis3, c{sfiiri cra: Us3firqfi0
a".{.",Aa-".t.t,
JulrluinJczeJ rPlrq3 E ffn122q!nJnlc.

q?d85nrr{ra: cie3rfi uEnrracrliudqrLdclfi aae:4?4rl5nrl tnu0cEorfiud
A 4 .i ^".o - ^ .i . 66 di

4UC01U1J FsUSOlaUrrCalnrUlqUAnlU $a3 UlUqJUqOlqUanlUttaa UnrC!na!!lOUIJl

n3!:
'1. nrrlcUocEEJtnErtclSunrucri!fiern(?{riSnrl r.irur3cstintnsin r! c[llaru

SnEnae!;
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2. nr:Jc8ocfiEjrfiietJctuuoarinr!f,uFc!-n9uFc)J r$ nucirrfiunrfi ;

3. nrlrDnc8ocrri(ncoasuElf; ae3(?ui!f; nrlzira:;

4. nr!c8ocfiucrieU:toon?urrrir!or:touru na: {r.ios3a:0uniudlareslm:
!1A1!rrUiJ AULJ AlC;

5. nr!rDnrEErcfieLl:turund!mJlfrtriririloti?rfiouulu ffar asuJUnr]Jrirj:ode:.

Jlnmi 43 nrurOocdluciruiru5.r-r

(?tfi05nrl{ra: cis3arer3rlaroa;s5oeiruirr.rSunru?d0Snuzlra* ?riarifr.uq.u

ae3a;0u{ra:arar3 aar r0orferrtr(?q05nru aiuurr3rerintnsin, rUr.LaruinSnasr r!
dlaurur:u:Hlcrfll. :1a:fiJnrrul;rrr.J3siruirlSunu?rirlSnru:ira; (?dtinu:jra:cis3rd3

?dfruquos3a:8uqra:a;ar3 cra: q?{85nrr dr3uieer xruffu 5r risr.r.08lU36u?{.

.urnnr 44 nruafite6Eocu3
(?ri85nru{raa rie3.UaruSunrr-ra:itzdEoaei3 elrJcU!aruin6nas! dlfi :

1. ririlo4elmrl ?rnrlSusira:cot, eir6ocdr.L, dfinurn { aar.u0rdr?a ern(lq
- 4 o .i 6 lr"

0f;nrl cUlffu uurercantua:iu, ri{as3drin3rr S iouurerrerintnsin fiarrlroffnirtri;

2. ririoSrinu, dr.,nel ccar ccar ri5cfiunur:iiedEoaEj: rierfiliofrn6uSr
-&o-&,Srinuinfr3rJ:fr!oi3rirc ?riu;in3uriri5cds3. uJ?uiiSnrlqra: cie3rirciurucnasu

.4.'
aa: ai3aarlffuufir, f;aa3E:lnsurlrirtfiuuct:itarir35 ccat tauctcar?unr!fifitesirac

cu! urEJhccar cio 5l iuccri5lrfilrisuai3 riSciueira:rui, Eirfiocrit, dSourn f norrr)
*^

r211? l1nq1qUan1!;

3. rircfiunrrafiiaiira;cot?oiHrcSo rcat ai3fiurlrirrilrLnu?r:i14a:tonfir-rrffuttl

r!3ccfita;irc5o.

uloml 45 nru$3cflunucildu
(?itinrrzlra: cie:$:cf;u?dJnrlae3El toetririnc0ruuru aa; nu?uiiSnrl

dr3.0rJ:f; oriuru dr3rllr,rarainEnasl fi 3fi :

1. rirlnc0ruurulrlnlu?uit5nl! riarurou:cill aa: 5ofutri cUlfiu a;fiuacru

rjsu?q3uee3a;0u (System Availabiliqv) cta: nrlffnmru, nrlU:till6u rieuri3aret3rl

fl?ri(r)iuruae3fil tJr3s:uira:ro! cca: cSotrlufiuurirclu3r:l mucoruuru?unrlt:i

05nrr?d4?quinuqtu;

2. drrlco ccat Eu[l3nauflocdles3(1q85nrrL dr3rrurira:to! riScfiunru?ri85
-"1 -nllee3r! ruguo[n!!'t ra; uur.l3?da:0unsuFtuue]acllcis3nruze3(?:i0inrl cta:

filcrnruulJlccrJles3cfintutafl6qldrcarrL rfirfiodudritccr tlllfil aeureo?!nru?d85

nru, cde3Jnru{ra:llnrl?ri0Snrldra:;
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3. ?riocruscrJfiu63nuduoe3 cca: riacuqua:0unrl:irarqarrireise.i ?lnr!
,&.il
fiornrurriuquta3dr3, nrlcf;slfra:0u, nrrLrir?{l:5nrrrir?uri crar nrrLcUn{e3mr3nrl

c{suria:0utrJscrnsu t{3fi1 aa: fil (Application Programming Interface = API) rrisOn

a:fiunucce3Eu ?ua:0unrl{ra:eeJ FUU a1c:

4. rirlo cca: tUorfio{nnrlllnrrLrErsol rcac eenqrna;OudcUuuit cra; c0n

ndll.

mjcntff 4
66ttnlxaluJlu, nlx(untdu?{lJ $a: n1ljtnu5n512.r.JU

.ulnml 46 nirJaluJr! $a! ni!cunt8u6{!
c,E?d05nrl:ira: ris3r-J:frUna:usuni!a1ul1r.J ?dfirquos3a;0uqrararar3 cfh-r

th''ir5!, erfin, cffe!, truro ffa; U tnu5uu;filncrlfiuqar, frncie3, a;rcd3 crac fiurcar
_ .i-

rlurruurjer.inl!a1u11lJ fi ff lJqJJae3a:0u{rararar3 ririo?!ctriactair;.

(?d05nrr{ra: cie3cDocfiu64rLren:au3rurucll rJ;,irimuro, rJ;.irO cta: 6qr
.i .i,5l fi4cu?riucr-rf;laurocfrrtria:uruacrrLdrff3 rJru5utqes3frrL 6 qelur:5! firc!
- * -,-
?uarurorErrfiJtcl aa: fielrlfr!tnfituur:Fu cfisrci3?dq?q05nuae3frrL deJJfi:tt{l4el

J , ^ -^tnr3fr3rirc?rifr.:q.uos3ar0u{ra:a:4r3. driunrucEocfieriqrcon:a1ua1€rlrunr!13!eej

urlrouqa:fr o ccr-i!?drJcff UnmrJfr ourudrricou;lrau4a:fr o.

Jinml 47 nlurfiuEnald{u
ogcdrdcrlnru?d05nu{ra; cie3cfi uSnard4lUstuncantFlu ri5cfi unru?ri85

"d.n1u41ar crisdr!cuacrJarocn?!ni!ncnnr toucie3cfruSnartidr3uieunrulau:raarfi
.i, . .v a ,

toririintd1:.tiiourluriri:ciel, Hlau2{rtJ3luol9ranIns!n neJtnusnFl rculluueu fiu

U.

UlNfi V

nlxtcln1uciltffullu $at nluReunlrts3ryu1ntulr!?dri5nruim:

J'nnl 48 nrutq:nrurirciil3luzeS6Jd0Snrr,rtila!

ff lq.uoe3adu:irasF!313 c:fi qratrrtccnrrLrircfi l3uae3(?d0inrlqra: ?lti
-^ .i ., .{

a3!100x3 olu:

1 . triBunuoalornOl6rLqruuacuue:6.{ufi0fi ntie:;

2. ffnrircfim:fi?nuiJ;

3. nluncoFsuuru?! ccac nru0f;urllaorud:: il6ql06u(cl 6 04orarl;

4. nutjn?uir)inrrLlcora fi cffoUlurr, ocru0nrJe3?r-rnru?d05nrl;
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5. a:8ufinte.ufimr3tqcE 1C1'ber Threat):

6. mr.unrlacrularn53nrrrff .Of; odrurn;
-d ..i -z. fiasfi6! fi6r3aorucaermru?daria;?{05nrl rf a:0unu{ra:.

fr uq.uns3a;0uq1arFral j rie3ai3ri5cfi unrltarnrlrircil3ruee3(?ri05nu{r
as deudauruofu crac ririoccarnrlccfita.

. .ia - I ^ -.(1d85nrl:im: fi fr nIa:nucirril3rlriauro?d0inru{ra: 6lndrtriSunruccli
tedtin aa; triEuss3rlr3clllaruinEnastlernfr r.rquas3ar0u:ira:a;at3.

rlnml 49 nluneumue!rlurocill(Jtdriinruzira:
fi l{uas3a;SuziraiRsFll a:fi ara:lrqeurrLe:4etrorUuu!?u{dinrlzlra: ?l

. -^ "i .i,4
na3!Iou'lJ3 o3lr:

f . iqeuriaerocrur:dn?a;

2. rircfiuulalffo rlrJtffUnnruaul, uteruru, .ll1on;ntJ cra; a:0urir33 nrlrfitrl

Sue:qurnarnfr uq.uas3a:0u{ra:a:ar3;

-6e3. qnFlUmOF!a.Ua3alu;

+. 0i?u*r1em r$ ?u830r;

s. rjarurocrita nrudlidrintS?! rrnrl +s es3dfin53a;Uui;

6. rjarurorircfitula:ffo lridr3cUl0nn:ff rUuccar ae3 0;

7. rrunrlLacrulern6lnrud-0f; ndrrro;
^646--6.i.iu. a3(rJoennaSasuulJ fia3 aruJUnl!eu!onJca9J.
nllJrle!n1!estJUrncUrLq?d0inrl{ra: cis3rJ:ff Uouror!3HrcSonrl{1asF!&11

nrurff'triilrlnti?uurnmr 50 ee3dfini3a:Uufi nar a:u5unufifflq.r.loe3a:0u{ra:a;

ar3 ririlnesn?uaria;lau;.
ff l{uae3a;0u{lasFsniJ cis3a.i3nuqsunrr.re:r.lororUuui?efi 05nru{ra; ?d

.i^,.i<iv,-.i,-
ucuq!q1u GnlJUlur3llsFlJcl.Jq! ulJmJ9U iU CU ulJrtu9l !Uffraulli laqg!n1rJg!!u1n
ru n!lu.

ulnrn 50 nrudiass:ilJ
nu{ra:a:ar3 ris3rircfilnrlmudunel fi3i:

1. rlaril nruEqslricuacrrLa:dnla ris3rJ:fi!omruElnsu i3S:

1.1. (?dr)inrl{ra;tc{3aorJ:S3 Iouinfincrulrirciuru{rara:ar3, !:t€rurir

nruOn[le3f,n aacE!d;tureroas3t{?q0inrl, ?ugcrluro 6 ?u8:01 cca: csn:artdri5cdo3
rJrlur3rsrintmsin r! cUuarerinsnxsl rifflquae3a:0u{ra:a:ar3 or3ufieo $f;urir 5u

rie!nruEJofr nru?d0Snruzira:;

1 .2. cci3nuelnff nrrL?d05nu{ra: ariri?{05nru tnuriuuru::l:$lcui:.t;
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1.3. aru3ufiurrl{ra:s:ar3 ?dffuqlae3a:0uziraratar3urar?uccar dr 5u

iuari5ldrt5onru{ra:xtar3.
aJ .1 J 4

2. nasijdastJnnorulu r9lutcluonlIJz!r9! nJU:

2. 1. ff uquas3a:0u{ra:a:ar3 ai3lorJ:ff 3nrlqsurler4oro?danq?ri05
nru4rac;

2.2. ff lduos3ar0u{ra;a:ar3 ari3fi 3o;rL:a:cur:ff n crjsdrcir.rnr!{ra;a;at3;

2.3. n;l:a;cur:ffo cirtfiurr{ra:FEF1J ffa; aro3rufil ?ulfiuas3a;8u:ira:

2.4. fi .uqlas3a:0u{ra;a:ar3 cc{3nruqsunrle:lurnrUu(?dri5n'r!d1as
cra: ai3lclQrsuqru druuru:l;$ucliri.

-6*3. rla;fifinarufioiu5lacari, ?oirircilnrl{rara;ar3 nr.uffouulu rcat asuJu

nruri5ade3.

UINU] VI

nluElJasl $a, nlunonnl c]n]lunlu?dri5nru{ral

Jlnml 51 S3nruquoe3 ca! ncnnl oln31!nlu?d85nru{ra:
mcu1o1!ttuil nULl alc c"Ulr,gqlos3aSn3rr.rnru?dr)inruqra:elr3aar-r4u ?laeu

tporicuitun toulsu?dffuquos3a;0uqra;a:ar3 cUrL(Sufioqsutoufi3?r'Lnr:lqlae3,

ffnmu cra: nconl clnlllnu?d0Snrlzlra: llrflqruurJ:auauriu aa: ctanul5ud

{ud1ca1ufi uulndclrfi ri5cds3.

Jloml 52 €o aar ufird ee3fiudlne3a:0u41a:a:51]

?lnruqlae3 rcat ncon'l cJnSrr.rnl!?d0f; nru{ra: firlquas3a;8uq1asFtF13
-..i.rA

iiHo ca: uu1ul ollJ:

1. quae3 cca: finnr.unconr (lErdauru?d0SnrrLqra; ?rLnrliofr3rJ;fiUoUu

ni6nn1u, .lJ10rtq1! ccat a:uSunrurirl! ?dFeodslml!a:uJUfiouulu;

2. 6r-radr, ir3 aa: Uutl3 Uuoru:teluru, ctuuqnutaln aa: a;u5unrlrir33 dffo

fiufiunrl?rirlSnrl{rar ?dcruoculr:iua:urucanqtffn cta: arlrocfieltu3fiuarfil?l

arialtauc:

3. ririloSonreirrlSnu nu?d05nrl{ra: ?dtuur:Slfiunue;uure'rfrcee3can

rl;ffo?uariacfau:;

+. 6uodr tca: ticra:urttfi tadEoccej3rir33 atmdr3ulcdrdcunrrl?dSSnrrLarac;

5. atcuiqcdrdcr;nuld0Snu:ira: c[ie-Uur']3' fiouc!r' a:iteUlmrrir33 ri5ofiu

nrl?d05nuara: c[ieSudtfi !fi uircSo?lnrllU;fr Uocan3u;
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d ' .i a I .i -e
6. n1loQnnlu, rJ9! lzruJJrr|.r..J Q sJnssSz LluruJ.J(mrJ n]anunlrJqJng3qre1

scr.-r nr r-r?ui 0i n uzi r a: ;

I 6-10
7. toacrJr, cfiurcJfiffir rca: i4:.rnru?d!5nru{ra: to€Jcjruurm: :frJc!| ;

8. rJ:ff Uo.urnn:nrrrioga:r.0ndfi ni3n:Uui ;

..d"
9. rJrauF.uriufi uUlnrfi uri5cde3 cfisqune3c5n3rl?ull5nrldra:;

10.rjr?qfin aa: rJcffiodrddl mruaru5un',udri5ade3.

Jlnml 53 r$s?unruncnnr
.-a^.:,4

nlunconlclnll!n1u1ouanl!q1a3 utu91! o3u:

- ' ., -- .i ,

1. nr ina 3usciuou:Iuu1u rra: unnlmll: uln]cz93nuaJn31!n1!Iuluan1u

{ra;;
2. nl:?ul05nru4ra;;
-.i3. c5n3ruSr m1!nluuguullluas3urlrnrr.Lcui3 aUd arc.

uronr 54 qu$uunllnaonl
qutcuunlunconr.! ae3 qucruu d3i:

1 . n1lJncnnlrlutgnsRlu;
-vi2. n1!ncnnlnuur.
n'r ncnnirlJJrgn;aru crjuruconrUrLorEr-rr-r ca;csn:aurir31 rfitriarer3rl

l^ ,
rlffrqrae3arOu{ra;a:ar3 eJrlcUr0nn:fr S nrunrrLsSnSs3 ?rquccuuzs3ircirtsn:arr

odo'-J,o-
r! drlrnr3recintnsin cfieScar:, rJ;rr}.roarrd53 $a! naoni nrr.riofi3rJrfrUorrufiouuru

rca: a:uSunuriSciucSn3rla:0unrrL{ra:.
-.t , ^ - .i

nluncnnlnuu tt.u'!nl!a3tnun12qtJ tla! t9n3F1ur13: aaJ.JOJ nlualu]o, Fsu

qru aa:/S UnarmrA.

u1nfi vl
L.

Jmr!nTJrdart.IJn

t.
JJlnml 55 J,JIOrl3n1!mlJa:(.Un

r,!rdrscunru?d05nr:l{ra: nac urne'clrfi'ri5c:is3fiunru?drlSnrrlq'ra: fi
a i t- - - da:rr3niifrni3a:Uui c:finrJ:ffUorror:nru$narSuSu, rircrfie!, Uu?nr, Eufinqsu

rirr3crr,i3 S rircfi ra:fi nrr.rfi oarer.



Jloni 56 ulomlnluBn516uBJ

qn6l, ifiqn6u, nruiofi3 ma: (cdrscr?urr05nru{ra: fia:c.0o6fin53a:Uu
A-, .t .6 r "fi rUu63uir€o rca; 0*r3ncr.ucauoru a:fi nurnnrnuf; narOuBrrJr3rUrarainEnaeu.

Jinml 57 uinn:nrrtrilctfig!
qn6l, fifiqn6r, n1)Jinfil aa: qr3dcldau?unrl?ri0Snruzlra; a;finriracfisl

dr3cUr:arerinEnael qr.Ufi nff rir?ooi: fi lfi :

1. finU:fiUourom;nrlf;nar6uSu rcriU3Suira:cJn cruiiiridriotd?ldfini3
A3UUlJ;

2. qorfirinrnru5r tnu0triEusrr;uroarnfiudJae3a:0u{ra;a;ar3;
,. .i 6 t' " " ^ " ,^ "3. rr'um!?ou:uJ1J Iouulolc?Jltnfinn.r.J6lJaela8uuqla3F3a1Jq1u;

4. a:ciln6irloriScfiuqru:nrr-rcjr tca; nurirciu3rrLduir63, nncrueiJl6q:rl

a1!1nrilrfiuqa3ffn tta: ?d0inru:ira:trielr3rirfis3 cra: rSncui53rielnfr?drffooaluFU
unufr4?4ri5nrr c"Uufrr nuulsuccrJ3qrl:ur3nrlclu nacnrucirrfilu1a;ffodrJrulr aa:

, "6" .iA ^dcree3{ff qufi f; 3fi ln:riuSruccs3rlnrr.r?uir)inrrqra:.

Jlnml 58 urnm:nruilutuuurll0Sml!

qn6l, ifiqnir.L, n1!iofil cca: (d.0dau'aunrl?d0f;nrr.r{ra: rfia:cr3odffn53
- a o .j,5

FruulJ ?:qnuu1oum1JUau1! mlJfimasnas! olu:

1. rirtfi:ru1a:ffntoa'riirisus:1oro mruU;ruonrlle:lurorUlq?d05n1!4ia3
OJU:

1.1. nu?ritinru4ra;rfr0triSu?ue:luloqln tn;lrnurcui3 arJrJ arc a:fin
Uu?ur 100.000.000 ffu;

1.2. nrutiSSnrl{ra:rfi0triBu?uE30rlarn rn;rraructui3 aUU arc arfin
Uu?uu 50.000.000 fru;

1.3. nrr?d05nrl{ra:rir)a{3?riqru arfinUu?uu 30.000.000 ffu.

2. nrucircirula:ffo 0rr5rLqrurraruus36qurfirifincie3nruncrur[lri: rI .0

-tnrrfic;i4rhulnquctuu a:fin[lu?ur ari 70.000.000 un 100.000.000 fru f f;udcr
Seuae3qreirocrlrrauulu. ?rlirarff fiUjitrisue;luro a:finUu?uu ffri 70.OO0.OOO ur1

100.000.000 ffu aa: q.0dcudclloerfl3 arflnUulnL ari 30.000.000 mr 50.000.000

ffu;

3. nrrai3 r$ cUorEui4u0finrie3 {3*3fucaomrerriq?4rl5nu S U:qrQr erffn
"rJutuu ari 10.000.000 urr 25.000.000 fiu, (uiuul cca; qriHclri5cds3toufr3 a:ffn[lu

?ull ari 5.000.000 ur 15.000.000 fru;
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-ooada,4. nr:rcBotfioi4r r! oarr.iiuur3nrrrlr, iqldc4n6rae3(?d05nrl{rar
J^-

rriefirlrJ:Imuoas3fir r! qn6u$l e:ffntlu?ur 50.000.000 ffu r! ffuHaudeu ae34reir

oa1.utfluu1u;

5. nrrs0orfu, rir?{, *:n 64raicuqn6raa3(?{05nrl cfis8urJrtmooeo3fil

r! qn6l€ir e:fin[lu?nL 50.OOO.OOO fiuiraro fr ffuic!SsE] ee3r;lriracrlcaetoru;

6. nrraclUlflcjuEudcauiras3(lq05nrlccria:aru a:ffnUu?mL 50.000.000

fru;

7. nruacuUrf;rjrBuda3uiras3q?{85nru rdrfiuUr.rfl}uf; uas3fiu rfi rlr?q13u

6uicauiree3rg?q05nrr a;finllu?mr rcri 20.000.000 ur 50.000.000 fiu;

8. nuriSnruocrud53 cca: acrurJsotudasneie3fiuqunuua:uurn, rJ:5uruu1

aerir Gra; acrua:{uHuqsree3UrcuonrrL?drif;nrr:jra; arfinUu?uu ari 10.000.000 urr

50.000.000 ffu;

g. nrrdrirciunrrLOnils3qfru?{ao3fil cUrfirnJl ririna:uSunrrL?d0f;nr:r

{ra:, nucUnrfonrld5:.rcct.l3a;u5unrrL, nucfiuEnardqrLxicufia, nrur0ocfereiruirlSu
-. t -aa: nrlaiteiEoaei3 e:frnllu?uu ctri 5.000.000 rff 50.000.000ffu;

l0.nrrarer3u0asoeieJnlutaus(aar,idrilnti flnqr ari oii: ur dr 5u5oq:

nru a;finllu?n 3.OOO.OOO fiuA5r; :1a;fiEn{rqrernir rir 5r:5nq:nrr ffdr ri*3aru3rr

a:ffnUu?uu 30.000.000 fiu;

'1'1. nrlcfi uBnarA4r tnu0rl;ff UnniJUsrunrensFrl a;rjnUu?uu 5.OOO.OOO

urr 10.000.000 fiu;

1 2. nrueencsnrauE30urlzlra:?dcrricl?q85nrl tnerrirJ:ff UnnuaiuJUni)J

?d0inruzirar a:finUu?nL 5.000.000 fiu r$ f;udcuSso es3qlsirocrurauure.r;

13.nru?dc{r, 0u rS nureuteu?us:!uro cUlci?d05nrl{ra: a:finUuluu

50.000.000 ffu;

14. nru?drlSnuzita: drfi:.rccarfirin?l?uerleno a:finUu?uu rcri 5.000.000

ur 10.000.000 ffu;

1 5. nuJ?oiocrudcl.0?uruaonr as3ff lqr.roe3a:0u{ra;a:ar3 arfi nUu?uu

10.000.000 fiu;

1 6. nurJ;rindcUuruir3tuonaruriiua:0unru{ra:, fi rftur:lartJocifi o cca,

SurJrtmernas3aneir, nruuirareiocr.uoiil63?lnrurircr3r.r3ruae3c,!?d85nr! ccac nrua:

cr3o64 e:ffnilu?uu 50.000.000 fiu;

1 7. n r I il r ?zi cl u 5 u a c a uri r a e 3a. n d r t n u fi' 0 t d S u e I 1r u 1 n e ;fl n U u? ou cr ri
50.000.000 mr 80.000.000 fru.
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JJlnml 59 JJlnnrmur[iJ
(?d05nru{rar dqnrJrfiUolronrnruilu?uu a:finU;ffUnr.Lron:nrucfi u mrumri

. a.r.la:na3! n3!:

1 . taenru?oi05nrr{ra:, e:uoruarer cra: frcrcuu;

2. qer?ue:r;erro;

3. lrnn:nrudr nrunr!8era:ur as3fiuquoe3a;0u{ra:a:ar3.

uromr 60 Jrom:nluurilcLjj ca! Jlnmlnl ml3g1u'l

qnffu, ifiqn6r, n1!iofil cra; 6cErscunrrL?u105nu{ra: darl3o6fin53alUu
A "i, -t , "dt ^ 6 .i^ , -lAff fl3tri:iacrucaooluEri4g! rie:EuEoqeu?4aoueiirauolumru4ueirfrci3rfffrririfiEu.

qnffu, iffqn6r, nrliofr3 aa: (cdrscunrrL?d0SnrrLdra: da:r.Uo6fin53alUu
a-^
fi aa: .063rJrneuee3nrun:uhfiomr3eren a:ffn53tnrnu1ls1ui mrJ:ia:fi cOr S oIn.

.ulomi 61 quauunruU:ffUollrnm:nltJ

nrlU:fiUouron:nuiqa:cJo fis3cSocUraruinEnaeu {3ricfrs?l6ri fi3fi:
- .i"1. qLlastJni

^ 6^z. l'!91!e9lnr!air.uo;

3. urnn:nruiirir?q;

4. ir!nraar?uru[lur.l3a:ita;

-1"615. J.J1nfl:n1tJmUUl UrnFUnUrl!a:C.uO.
- I o-

nruiofr 3rJ;fr Uoulon;n1! fi uqlas3a:0uqra:a:ar3Juirfi rJ:aruf; uriufi uurn
u&d-

&cljn:aee31un1!!on3ulmuo.

U1Nfi VIII
unurun4nnlu

rmml 62 nruiofiSrJ:ffUo

ffuqlns3a:0ul1asa3FiJ, $drdcurr?d05nrrL{ra: rca: urndcurfiri;cris3
-, 4 6- i- ^ e e,. &

nunl!1uruan1!q1ac rU1.Jr?1n1!Urmuo2mnaJe:uu!Ullcz.rJlco.

Jloml 63 fiuinf,n
3a^-ea--o---.riff ni3a;!uiirifil5nHo iuariSlS3arocfr u r[luff ltrJ.

. .i\ "- , t6 ^ - aa- - 6 .
31aU 0r'(Uuan1!q1a3 Uilosug:lUlongUznnalR:Uu JUlJenHO agltjrngu

csn:arurfijrcff! ?u1ffnris3 aa: 6uqcu nrrdtrifirintd?uunrr 15 as3dfini3a;Uufi
..(^,- , ^ 

d .- .it- ^ v 5a-(la: tJlRJlUnIJ6lJ.jn9la!UUqlaEArFlS U1UllJrCa1 tn1&U CU lrUfinalulenna3F:UUIJIJUlJ
*4.inio ruum! lu.



iriu qn6l, ifiqn6r rf nruinfr3 ri?d05nru4rar nrurfitridrintd?ulrnmr
19 es:dffn53a:Uuf risrldfinS3atUufiJfilf;nSn cie3cc{3ffr.rqune3a:8u{ra:x:ar3 ?ui

drrin arre,?!caar Sffurir 5r iuari5urii6fin53a:Uufrl8llHnSn citrfirtrJ.
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